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Information Session 

20 May, 2010
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•Printed materials, website, postcard mail-outs – constantly updated, FAQ sheet updated
•Facebook - 173 fans and growing, also LinkedIn, investigating Twitter
•E-newsletter – over 1000 on mailing list
•E-comment card and e-updates – on our website
•Semi-annual info sessions - every-other season until new Y opens
•New postcards – directing people to website, describing membership
•New signs – for duty manager, etiquette statement, also testing placement for new signs 
inside locations
•Advisory committees – meeting regularly
•Staff and volunteer training – on-going
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•Health Fitness Recreation program membership holding steady at 1800 members for 
current St. John’s Y and Mount Pearl Y
•Child Care programs set to expand in the fall of 2010 and winter of 2011 with new schools in 
Paradise, waiting list continues to grow for nearly all 20 current locations, infant care in new Y
•Day Camp registration for in city and outdoor day camp has started for summer 2010
•Employment programs have expanded to include new youth programs including summer 
exchange programs, new employment assistance program centres on Elizabeth Avenue and 
Austin Street, and renewed internship program
•Enterprise programs are offered at Elizabeth Avenue and Austin Street, annual Enterprise 
Olympics
•Philanthropic efforts continue to be strong in capital and annual campaigns
•Volunteer program is being strengthened by volunteers attending “trainer” training in Halifax
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So far, on time and on budget – tentative opening spring 2011, no major 
changes to finishes or program space required to date, managing change 
orders carefully

Campaign – about $700,000 to go

Facility will be 50,000 sq ft, new spaces include:
-infant care room
-youth employment centre
-aquatics centre
-adult plus change rooms
-family change room
-corporate office
-indoor walking/running track
-direct access to trails in Pippy Park
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Fall 2010

-membership categories
-membership fees
-child care waiting list
-equipment consultation
-member campaign

Winter 2011
-pre-sales
-incentives for current members
-employment programs
-job fair
-member campaign

Spring 2011
-open house
-tours
-donor receptions
-close 34 New Cove Road
-open 35 Ridge Road next day
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